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1. Was the course conducted by the KNX tutor who was announced for this
course?

\ 100% Yes

Value Percent Responses

Yes 100.0% 64
O

Total: 64



2. How would you rate the knowledge of the KNX tutor?
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3. Was the KNX tutor well-prepared for this course?

Value

Very Good

Good

Poor

14% Good

2% Poor

\

Percent

84.4%
]

14.1%

1.6%

84% Very Good

Responses

54

Total: 64



4, Would you follow another course given by this KNX tutor?

Value

Yes

Maybe

2% Maybe

\ 98% Yes
Percent Responses
98.4% 63
]
1.6% 1

Total: 64



5. Which ETS version did you use to make the practical exercises and the
practical exam?

2% ETS6 Demo

/ 17% ETSS Lite

‘A/ 9% ETS6 Professional

72% ETS6 Lite

Value Percent Responses

ETSS5 Lite 17.2% 11
amn

ETS6 Professional 9.4% 6
aa

ETS6 Lite 71.9% 46
S

ETS6 Demo 1.6% 1

Total: 64



6. In which state were the KNX components you used during practical

classes?

56% Good

Value

Very Good

Good

Average

5% Average

Percent

39.1%

56.3%

4.7%

__— 39% Very Good

Responses

25

36

Total: 64



7. Did you have to bring your own laptop to make the practical exercises?

50% No 50% Yes

Value Percent Responses

Yes 50.0% 32
]

No 50.0% 32
]

Total: 64



8. If no, how good was the computer equipment of the training centre?

28% Good

Value

Very Good

Good

Percent

71.9%

28.1%

72% Very Good

Responses

23

Total: 32



9. What overall rating would you give the course?

25% Good

Value

Very Good

Good

Poor

2% Poor

Percent

73.4%

25.0%

1.6%

\ 73% Very Good

Responses

47

16

Total: 64



10. Did you use the standardised KNX training documentation?

\ 100% Yes

Value Percent Responses

Yes 100.0% 64
"

Total: 64



11. How would you rate the training documentation used during the

course?

45% Good

Value

Very Good

Good

Average

3% Average

Percent

51.6%

45.3%

3.1%

52% Very Good

Responses

33

29

Total: 64



12. How would you rate the practical exercises you did during the KNX

course?

17% Good

Value

Very Good

Good

Average

3% Average

Percent

79.7%
]

17.2%

3.1%

\ 80% Very Good

Responses

51

11

Total: 64



13. How would you rate the total duration of the course?

11% Average \

__—— 44% Very Good

45% Good /

Value Percent Responses

Very Good 43.8% 28
]

Good 45.3% 29
]

Average 10.9% 7
[}

Total: 64



14. What was the duration of the practical part of the course?
35

30

25

20

Percent

15

10

w

: H H

14.00 15.00 16.00 17.00 18.00 19.00 20.00 21.00 22.00




15. What was the total duration of the course?
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16. Would you recommend this course to others?

Value

Yes

No

2% No

\ 98% Yes
Percent Responses
98.4% 63
]
1.6% 1

Total: 64



17. Would you also attend a KNX Advanced course in future?

22% Maybe \
\ 78% Yes
Value Percent Responses
Yes 78.1% 50
]
Maybe 21.9% 14
]

Total: 64



18. Will you work in the field of KNX?

16% Maybe \

84% Yes

Value Percent Responses

Yes 84.4% 54
I

Maybe 15.6% 10

Total: 64



19. How difficult was the theoretical exam?

3% Very difficult 6% Easy

31% Difficult ~_

AN

59% Average

Value Percent Responses

Easy 6.3% 4
m

Average 59.4% 38
]

Difficult 31.3% 20
D

Very difficult 3.1% 2

Total: 64



20. How difficult was the practical exam?

9% Difficult
61% Average /
Value Percent
Very Easy 4.7%
a
Easy 25.0%
=
Average 60.9%
E——
Difficult 9.4%
-

-

5% Very Easy

/ 25% Easy

Responses

3

16

39

Total: 64



21. How much practical knowledge have you gained from this course?

2% Some
6% Average — \
“ ___— 44% A great deal
48% A lot —
Value Percent Responses
A great deal 43.8% 28
aEE—
Alot 48.4% 31
aE—
Average 6.3% 4
a
Some 1.6% 1

Total: 64



22. What is your situation?

@ 2% All Others

27% Other (required)

\
N
///(/"

6% Automation engineer /

48% Electrical installer

9% Electrical engineer

Value Percent Responses

Electrical installer 48.4% 31
)

Electrical engineer 9.4% 6
=

Automation engineer 6.3% 4
0

Civil engineer 3.1% 2
[

Consultant 1.6% 1
1

Student 4.7% 3
a

Other (required) 26.6% 17
aEm—

Total: 64
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